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WebScan Driver Installation for use with Commercial Capture Xpress

* FIS WebScan is used by Synovus Commercial Capture Xpress to interface with and connect
USB based scanners to the remote deposit application. The purpose of this document is to
provide installation instructions and configuration of the WebScan application.

* Additionally, to accommodate Windows 11 compatibility, you will need to refresh your scanner
driver. Please follow the steps provided in this Guide. Note: Troubleshooting instructions, as
well as additional Firefox troubleshooting instructions, are included in this guide.




WebScan Driver Installation

Manually Installing WebScan

1. To install WebScan begin by navigating to the CCX website. On the left side navigation panel select the

Documentation link.

Home
Capture
Approval
Transactions
Batch Status

E

File Exchange
Payment Export

Clients
Maintenance

Good Evening!

Welcome!

Your last successful login was Mar 20 2017 at 5:44PM CST.
Your password was last changed on 03/10/2017.
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WebScan Driver Installation

2. Next, select WebScan under Scanner Drivers and Documentation
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Documentation and Drivers

Scanner Drivers and Documentation

rroughs Smart rce Pro and Adaptiv
Burroughs SmartSource Edge
Canon
Digital Check
Epson
Magtek

Panini
Pertech

ROM

RDC Self Assessment

« RDC Self Assessment

General Documentation

* CCX Administration Guide
+ Appendix A- Remittance Confiquration

= Appendix B QuickBooks Integration
« CCX End User Procedures Guide

* CCX Minimum Workstation Requirements + Certified Scanners List



WebScan Driver Installation

After you have selected WebScan you will see multiple options that you can choose from. Before you can install
WebScan you will need to verify that the provided versions of Microsoft .NET and Microsoft Visual C++ are
installed on the computer. These can be found under the section labeled Supplemental Installers (may be
required for some computers).

NOTE: For users that are scanning on a 64-bit operating system both the Microsoft Visual C++ (64-bit) and the

Microsoft Visual C++ (32-bit) versions will need to be downloaded and installed. ]
General Documentation

3. Select WebScan Installer. Current Driver Installation Package

+ WebScan Application
= WebScan Information (\WWebEx Recording)
Oy O D)

= WebScan Installer

Supplemental Installers (May be required for some computers)

= Microsoft .NET
= |nstallation Instructions (PDF)
= .NET Installation (EXE)

+ Microsoft Visual C++
= Installation Instructions (PDF
= Microsoft Visual C++ (64-bit) (EXE)
» Microsoft Visual C++ (32-bit) (EXE)
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WebScan Driver Installation

4. Depending on the browser (the example below is Google Chrome), the installer will download. Either select

Save on the download or Run if the option is available.
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WebScan Installation Information

Capture General Documentation

Approval

i Current Driver Installation Package
Transactions

Batch Status « WebScan Application

Reports ¢ WebScan Infqrmation ebEx Recordin
— o WebScan Guide(PDF)

File Exchange ¢ WebScan Installer

Payment Export

Supplemental Installers (May be required for s

Clients

Maintenance + Microsoft NET
Els o Installation Instructions (PDF

i WebScanCapture_...msi




WebScan Driver Installation

5. Select Next.

Welcome to the WebScan Setup Wizard

The installer will guide you through the steps required to install WebScan on your computer

WARNING: This computer program is protected by copyright law and intemational treaties.

Unauthonzed duplication or distribution of this program, or any portion of i, may result in severe civi

of criminal penalties, and will be prosecuted to the maxmum extent possible under the law.

A
g |

(Comcel | | ook ] New>

6. Leave the default folder and select Next.

) WebScan (=

Select Installation Folder wl

The installer will install WebScan to the following folder.
To install in this folder, click “Next". To install to a different folder, enter it below or click “Browse".

Folder:

C:\Program Files [x86)\FIS\WebScan\ Browse...
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WebScan Driver Installation

7. Select Next. 8. The following post-install config window will open:

: _
pveon R ~ === @ Webscan - Post nstal

Confirm Installation W Update Settings

|
4

V| Check for Updates?
The installer is ready to install WebScan on your computer.

Click "Next" to start the installation. Update URL:
Origin Domai
Remote Domain URL:
Add Remove
Domain Selecte

[ o) [ <o oo D
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WebScan Driver Installation

9. Enterin the following information to the corresponding fields:

Update URL: hitps./xpress.usremotedeposit.com/drivers/WebScan
Remote Domain URL: hifps./xpress.usremotedeposit.com

NOTE: Financial institutions using Single Sign On will also need to add https./xpress.epaysol.com in the Remote

Domain URL as well as https://xpress.usremotedeposit.com

NOTE: Financial institutions using vanity URLs will need to enter in the vanity URL domain starting with https:/

and ending with .com
Example: https:/yvourbankname.com

10. Select Add Domain and once the post-install config displays as below, select Next.

©2021 Synovus. All rights reserved.

" @ WebScan - Post-Instal m e
Update Settings

Check for Updates?

< hitps.//xpress usremotedepost com/drivers/WebScan >
Origin Domains

Remote Domain URL:
|

Add Remove
Fttps://xpress usremotedepost | :




WebScan Driver Installation

11. A second post-install config confirmation window will open, after it confirms everything, select OK

NOTE: Some screen resolutions make it difficult to see the OK button. In these cases, it is okay to click the X at
the top of this window once the config has completed.

g,; Cedificates bound successfully!

URL reservation added successfully!

Added Path’ System Environment Variable successfully!
|

@ WebScan Application started successfully!
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WebScan Driver Installation

12. WebScan will then start and you can select Close to finish the installation.

% WebScan

Installation Complete P

WebScan has been successfully installed.
Click "Close" to exit.

Please use Windows Update to check for any critical updates to the NET Framework.

—e—

AN

13. Finally, proceed to the CCX website and attempt to scan.
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Updating User Profile for WebScan

1. Inthe CCX site, select profile in the upper-right corner.

“— C | @ Secure | https://xpress.usremotedeposit.com/ct T %

i3 Apps [ Xpress Deposit [%) Commercial Capture  [9) Xpress Deposit Demo [% CCX/RTC »

e
' I S q
Login: 1071396 User Name: Joshua Adkiso Profile [}elp | Logout

Good Evening!

EE

ome

Capture
Approval Your last successful login was Jun 13 2017 at 1:.05PM EST.

Transaction Your password was last changed on 06/07/2017
Batch Status

Reports

File Exchange

Payment Export

Welcome!
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Select the drop-down menu next to Scanner.

Update User Profile | Change Password | System Info

Update User Profile

Required Fields are marked with an asterisk(").

*User Name Joshua Adkison
Emai

* Scanner IP
Ranger Shutdown ¢

Update Profile




Updating User Profile for WebScan

3. Select the appropriate scanner type that corresponds with WebScan.

4. Select Update Profile.

Update User Profile

Required Fields are marked with an asterisk(").

* User Name Joshua Adkison
Email Joshua Adkison@fisglobal
Scanner | Digital Check WebScan
* Scanner IP |192.168.160.2
Ranger Shutdown

< Update Profile >

Required Fields are marked with an asterisk(*)

“User Name
Email

* Scanner IP
Ranger Shutdown

Update Proﬁlg

Joshua Adkison
Joshua.Adkison@fisglobal
Scanner |

Burroughs SmartSource Pro and Adpative
Burroughs SmartSource WebScan

Canon CR1351/CR100i

Canon CR1351/CR190i WebScan

Canon CR180

Canon CR180 V2

Canon CR180 WebScan
Canon CR25-55V3

Canon CR25-55 WebScan
Canon CR50-80

Canon CR50-80 WebScan
Canon CR55

Canon CR55 V2

Digital Check

Digital Check WebScan
Epson CaptureOne

Epson CaptureOne (Ranger)
Epson CaptureOne WebScan
MagTek Excella
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Updating User Profile for WebScan

5. You will receive a confirmation window that the Profile updated successfully.

The example below shows Google Chrome.

X | @ Secure | https//xpress.usremotedeposit.com/ct/profile/updateProfileSave action

ps [ XpressDeposit [ Commercial Capture [ Xprs ) x M LFi’
xpress.usremotedeposit.com says: :

T e
» I S Profile updated successfully.
in: 107}

Update User Profile | Change Passwor OK

6. You can now proceed to creating a batch and attempt to scan.

©2021 Synovus. All rights reserved.



Manually Updating WebScan

1. Depending on the OS version, select the Windows Start button.

NOTE: With Windows 10, you can Right-click the windows start button to access Control Panel.

MS Drivers I Triage 2. Select Control Panel on the right-side column.
OneNotems Malt

Adobe Reader X1 »

Computer

% Cisco IP Communicator

4 Control Panel

Devices and Printers

Default Programs

Help and Support

, Excel 2016 »

»  AllPrograms

“55:/?‘ programs and files ol Shutdown || ¥ |

©2021 Synovus. All rights reserved.



Manually Updating WebScan

3. Select Programs and Features.

Adjust your computer’s settings

W Action Center
8 BitLocker Drive Encryption
Date and Time
] Desktop Gadgets
@ Ease of Access Center
J Getting Started
ﬁ Intel® PROSet/Wireless Tools
& Location and Other Sensors
£ Notification Area Icons
UE| Phone and Modem
& Recovery
—G, Run Advertised Programs (32-bit)
H System

H Windows CardSpace

J) Administrative Tools
EX Color Management
\o Default Programs
@3 Device Manager
Flash Player (32-bit)

w& HomeGroup

€ Internet Options

P Mail (Microsoft Outlook 2016) (32-bit)
B NVIDIA Control Panel

a Power Options

9 Region and Language

& Sound

vl Taskbar and Start Menu

& Windows Defender

"g AutoPlay
| Configuration Manager (32-bit)
& Dell Audio
3 Devices and Printers
E Folder Options
¢35 Indexing Options
& Java (32-bit)
7 Mouse
M Performance Information and Tools
e ) Program Download Menitor (32-bit)
‘1 Remote Control (32-bit)
& Speech Recognition
- Troubleshooting
‘ Windows Firewall

View by: Smallicons ¥

39 Backup and Restore
@ Credential Manager
W Dell Touchpad
B Display

IA Fonts
Intel® HD Graphics
@2 Keyboard

:."~ Network and Sharing Center

& personalization

f,;\ RemoteApp and Desktop Connections
@ Sync Center
9, User Accounts

i Windows Mobility Center

4. After the list of programs loads, locate WebScan in the list.

[F <« All Control Panel ltems » Programs and Features rch Progn

File Edit View Tools Help

Control Panel Home s
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall,

# Turn Windows features on or Change, or Repair.

off
Install a program from the Organize v = v ®
network -
Name Publisher Installed On  Size Version ‘0
S Realtek Audio C... Realtek Se... 10/1/2015 599KB 1.0.2
%4 Realtek High De... Realtek Se... 10/1/2015 6.0.1.6049
% scannerDriver_...  FIS 1/6/2017 108MB 14000
EZ SmartSource Burroughs...  5/24/2017 88.5
[7SmartSource Ed... Burroughs  5/24/2017 180 MB
5/ Topic Player Oracle 10/1/2015 285MB 12001
B0 Unifi 4.1.3.151952
WebScan FIS 6/9/2017 143MB 160102 =
g ] P— — i I — »

=~ Currently installed programs Total size: 2.07 GB
k 4l 60 progrags installed




Manually Updating WebScan

NOTE: You can check the version of WebScan in Programs and Features as well. The version is listed under the
Version column in programs and features.

5. Select WebScan and then select Uninstall.

idit View Tools Help

1trol Panel Home

~ installed updates

n Windows features on or

all a program from the
work

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall,
Change, or Repair.

Organize ¥  Uninstall Change  Repair = v ®
Name ’ Publisher Installed On  Size
SdRealtek A... Realtek Se... 10/1/2015 599KB 1.0.2
¥4 Realtek H... Realtek Se... 10/1/2015 6.0.1.6049
ﬁScannerD... FIS 1/6/2017 108 MB 14.0.00

@Topic Pla.. Oracle 10/1/2015 285MB 12001

S0 U 102l S 1.3.151952
WebScan  FIS 6/14/2017 143MB 16.0.101

« m »

FIS Product version: 16.0.1017
Size: 143 MB

fB <« All Control Pan... » Programs and Features

File Edit View Tools Help

Control Panel Home 2
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click

#' Turn Windows features on or Uninstall, Change, or Repair.

off

Install a program from the Organize vhange Repair E v ®

network 7
Name Publisher Installed On  Size Ver *
SdRealtek Audio C... Realtek Se... 10/1/2015 S99 KB 1.0.
34 Realtek High De... Realtek Se... 10/1/2015 6.0.
i3)ScannerDriver_... FIS 1/6/2017 108MB 14
i3 Topic Player Oracle 10/1/2015 285MB  12(

i 41.

@ webScan FIS 6/13/2017 143 MB
<« »

FIS Product version: 16.0.1017
Size: 143 MB
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Manually Updating WebScan

6. Select Yes to verify you are sure you want to uninstall.

a0 N 4 o A

Programs and Features L‘

IA Are you sure you want to uninstall WebScan?

File

[7] Inthe future, do not show me this dialog bo: ‘.’m

'5\' Turn Wind

off

Install a program from the Organize ¥ Uninstall Change Repair §= w

network >
Name Publisher Installed On  Size Version
S Realtek Audio C... Realtek Se... 10/1/2015 599 KB 1.0.2
S Realtek High De... Realtek Se... 10/1/2015 6.0.1.6049

J

7. You will then see the progress bar for the uninstallation.

File Edit View To WebScan

Control Panel Ho iﬂl Please wait while Windows configures WebScan

ninstall,
® Turn Windows featt Time remaining: 2 seconds
off

-—
Install a program frd B= w
network
Name Version
S5 Realtek Audio C... Realtek Se...  10/1/2015 599KB 1.0.2

8. After the uninstallation completes, you can close Programs and Features. You can now proceed to installing
the newest version of WebScan provided under the Documentation tab using the instructions provided on

page 3 of this document.
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Using the WebScan Auto-Update Feature

1. Open the WebScan menu. To do this start by opening the system tray to display the WebScan icon.

2. Next, right click the WebScan icon and select Install Updates.

+ 100%

6:16 PM
P N0 902017

3. The update will begin automatically.

18 WebScen - X Open Log Viewer

Installing WebScan [~ Settings

‘webScan is being installed.

Please wait...

©2021 Synovus. All rights reserved.



Using the WebScan Auto-Update Feature

Once the update has finished, WebScan will automatically close and reopen. Now when opening the WebScan
menu, the options has changed to Check For Updates.

4. Select Check For Updates.

A pop-up window will not display indicating that WebScan is up-to-date.

5. Select OK.

©2021 Synovus. All rights reserved.

0 WebScan is up-to-date!

OK




Additional WebScan Configuration for Firefox Users

1. Select Options under menu.

4 ) ENGLSH moz

Window

A
a 0 &
v

Print

r code

Certificates.
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New Window  New Private Save Page

History Full Screen

| x

B, Advanced

Advanced

General Data Choices Network Update

Requests
When a server requests your personal certificate:
Select one automatically

@ Askyou every time

v | Query OCSP responder servers to confirm the current validity of certificates

View Certificates Security Devices

2. Select Advanced on the left-hand panel. Next select Certificates from the top menu and finally select View




Additional WebScan Configuration for Firefox Users

3. From the Certificate Manager panel, select Authorities and then select Import.

Certificate Manager

@ Select File containing CA certificate(s) to import »
9 P
« - 4 « FIS > WebScan » certs v @ Seerchcers P & | Q Search
, . - Orgenize = New fold i
Your Certificates People Servers Authorities Others o e N m e
FsTemplatess  *  Napg Date modified Type Size
Templates for Dc S/I0NTAMEM  Security Cerificate
= ; h = itiaes
You have certificates on file that identify these certificate authorities: & OneDive Be =
Certificate Name Security Device B & This pc
I Desktop L

vAC Camerfirma 5.A. al % Documents

Chambers of Commerce Root - 2008 Builtin Object Token & Cownloads

Global Chambersign Root - 2008 Builtin Object Token b Misic

=] Picturas ity Device ]

wAC Camerfirma SA CIF A82743287 B o -

Camerfirma Chambers of Commerce Root Builtin Object Token 22 Windows (C:) bject Token

Camerfirma Global Chambersign Root Builtin Object Token e M > oot Token

ACCY File name: | FISCA v‘ Certificate Files v
v
bject Token
Open Cancel

ACCVRAIZT Builtin Object Token bject Token

wctalis 5.p.A./03358520067 e
) o . . ACCVRAIZ1
Actalis Authentication Root CA Builtin Object Token

Buittin Object Token
< Actalis §.p.A /03258520057

Actalis Authentication Root CA

v

oK

Buittin Object Token

Vi Import... Expart... Delete or Distrust...

oK

4. Navigate to the directory where the WebScan certificate was installed (the default is C:\Program Files
(x86)\FIS\WebScan\certs), then select the FISCA.crt file and select Open.
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Additional WebScan Configuration for Firefox Users

5. Select all three checkboxes on the Downloading Certificate panel, then select OK.

Your Certificates

| You have certificates on fil

Certificate Name

wAC Camerfirma SA.

Chambers of Commerc

Global Chambersign Root
whAC Camerfirrma 54 CIF AB2T:

Camerfirma Chambers of

Certificate Manager

Downleading Certficate

You have been asked to trust a new Certificate Authority (CA).

AT to trust "FIS Certificate ity for the following purposes?
Trust this CA tn identify wehsites.
Trust this CA to identify email users,

Trust this CAto identify software developers.

Before trusting this or any purpose, you should examine its certificate and its policy and

procedures (if available).

Camerfirma Global Chaml View Ecamine CA certificate
wACCY = =
Ok Cancel
ACCYRAIZ
whctalis 5.p.A./03358520967
Artalis Authentication Root CA Builtin Dbject Token
e Edit Trust... Import... Export.. Delete or Distrust...

OK

A

6. This will add the FIS Certificate Authority to the list of trusted authorities. Scroll through the to verify that the FIS

Certificate Manager

Your Certificates People Servers Authorities Others

You have certificates on file that identify these certificate authorities:

Certificate Name Security Device
Entrust Root Certification Authority - EC1 Builtin Object Token
Entrust Certification Authonty - L1K Software Security Device
Entrust Certification Authority - L1K Software Security Device

wEntrust.net
R Q48 Secure Server CA Builtin Object Token

v Fidelity Information Services
FIS Certificate Authority Software Security Device
~FNMI-K

AC RAIZ FNMT-RCM Builtin Object Token

~GeoTrust Inc.

Vie [ Import... Expo Delete or Distrust...

Certificate Authority has been added to the Certificate Name column, then select OK.

a

oK
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