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WebScan for use with Remote Express Deposit within Gateway

* FIS WebScan is used by Synovus Remote Express Deposit (RED) clients to interface with and
connect USB based scanners to the remote deposit application. The purpose of this document
is to cover troubleshooting, installation, and configuration of WebScan application in support
of RED within Synovus Gateway.

* The following instructions assist in resolving a 64-bit browser issue that may be encountered
when accessing Remote Express Deposit within the Synovus Gateway portal for the first time.

* Please verify that the WebScan icon is present on your computer. If not, proceed with the
WebScan download and registration instructions.
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Accessing Remote Express Deposit within Synovus Gateway

To access Remote Express Deposit within Gateway’s Navigation menu, select Services > Remote Express

Deposit. Note: For Synovus Gateway log in instructions, see the Synovus Gateway Comprehensive User
Guide, page 7.

Resolving “64-Bit browser is not currently supported” error message

1. Upon accessing Remote Express Deposit within the Synovus Gateway portal, if you receive a “64-bit
browser” message, select OK then proceed to the next step.

> @ redweb.synovus.com/MerchantCaptureWebClient/default. aspx

Pps 5 Links @& JRALoginwith .. |- STG-BBC @ SmartPay Bus . B NewOLB-Q2Test A Tailwinds-Login
redweb.synovus.com says

Sy

D ymovus Linl
NOVUS REMOTE EXPRESS DEPOSIT Warning - 64-bit browser is not currently supported. Scanners will not
work as expected.
Retrieve Configuration “

This may take a fow moments.

e
LI L
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2. Next, select Registration from the navigation bar at the top of the page.

3. Select Re-Register.

Locations

Scanners: Teller Scan 240

| Re-Register P
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4. Next, enter the appropriate information in the “Re-Register” fields as shown below.

e The location field should include location name.

e The scanner field should include WebScan TellerScan.

e The Scanner Host should read localhost (physically enter “localhost”)

e After you have entered the location, scanner, and scanner host information, select Register.

Locatons: | Sandestin
Scanners: | WebScan TellerScan

ScannerHost | [ocalhost

Register "

The following message should display:

This machine has been successfully registered /

Locations:  Sandestir
Scanners:  WebScan Te Scar
Scanner Host | |ocalhost

Re-Register

©2021 Synovus. All rights reserved.
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5. Proceed to scanning deposit by selecting the Deposit option in
the red navigation bar located at the top of the page.

Communication Failure, Time Out or Screen Blinks

1. On the Remote Express Deposit Home screen, after selecting
Deposits, if you receive the message “Communication failure”
error when trying to initialize the scanner, a scan timeout
message, or if the screen blinks (does not launch “Create
Deposit”), this indicates that the WebScan driver needs to be
installed on your computer. Note: WebScan is the program the
computer uses to connect the physical scanner to the scanner
software.

2. Select OK and then Close. You will be returned to the Home
screen.

©2021 Synovus. All rights reserved.
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3. Next, you will need to complete the steps to verify
registration by entering the required information:

Locations: | Kr v

e Locations: Select the appropriate location. ——
e Scanners: WebScan TellerScan Scanner Host [oeaiact |
e Scanner Host: localhost | ReRegister|

4, At bottom of the Remote Express Deposit Home
SCI’een, SeleCt Scanner DrlverS Member FOIC and Equal Housing Lender. All rights reserved. | Scanner Drivers

©2021 Synovus. All rights reserved.
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5. From the list of Drivers, select the _‘
WebScan Drivers link. SYNOVUS

‘ REMOTE EXPRESS DEPOSIT

DRIVERS

Flatbed Drivers
TellerScan Drivers
Panini ml:Deal Certificate

Webscan Drivers

« 6 6 « @

Vision X Drivers

© 2020 Synovus Bank, Member FDIC. Al rights reserved.
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Depending upon your browser, you SYNOVUS REMOTE EXPRESS DEPOSIT

may receive a pop-up window, or a DRIVERS
yellow message bar may appear at
the bottom of the screen.

Flatbed Drivers

DigitalCheck Drivers

Panini ml:Deal Certificate

$
4
A 4
$

6. When presented with the message
below for
WebScanCapture_Setup.msi, select
Save.

Webscan Drivers

Regardless of message type
received, select Save to resave the
driver.

Do you want to run or save WebScanCapture_Sctup.msi (7 47 MB) from redweb-ga.synovus.com?

1! This type of file could harm your computer. Run Save ¥ Cancel B 005
2 (3
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7. Navigate to your Downloads folder and run "5l WebScan —)
WebScanCapture_Setup.msi. N

This setup requires the Microzoft Visual C++ 2013 Redistributable [8E). Please install the
Microsoft Visual C++ 2013 Redistributable [#8E] and run the setup again. The Microsoft

You may be presented with the pop-up E:?ﬁls Er::o:v ;?013 Redistributable [x85) can be obtained from the web. Would you like to
window (right) if your computer does not have

C++ installed. WebScan requires C++ to run.
Simply select Yes to proceed with C++
installation if prompted.

"

©2021 Synovus. All rights reserved.
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8. Check the box to agree and then select Install.

9. On the WebScan Setup Wizard display, select
Next.

10. Once C++ installation is complete, locate and
run WebScanCapture_Setup.msi.

©2021 Synovus. All rights reserved.

-
ﬁ Microsoft Visual C++ 2013 Redistributable (x86) - 12.0.30501 Set... E‘_&

Microsoft Visual C++ 2013

Redistributable (x86) - 12.0.30501

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL C++ REDISTRIBUTABLE FOR VISUAL STUDIO

2013

These license terms are an agreement between Microsoft Corporation (or
hacad nn where vnii live _ane of ite affiliates) and vnii_Please read them

-

| ITigree to the license terms and conditions

o)

8w
Welcome to the WebScan Setup Wizard

Cancel

<Back

The installer will guide you through the steps required to install WebScan on your computer.

WARNING: This computer program is protected by copyright law and intemational treaties,
Unauthorized duplication or distribution of this program, or any portion of it. may resultin severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

7
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11. Once the WebScan Setup Wizard dialog box displays, select Next. [wesan P

Welcome to the WebScan Setup Wizard A

12. On the SeIeCt |nSta”at|0n FOIder message dISplay, SeleCt NeXt. The installer will guide you through the steps required to install \WebScan on your computer.

j§| WebScan = 4

Select Installation Folder A _
3-8 _Concel Back l Next >

The installer will install WebScan to the following folder.
To install in this folder, click "Next". To install to a different folder, enter it below or click "Browse™.

Folder:

C:\Program Files [xBE\FIS\WebScan' Browse... .

[ Concel | [ <Back | Next >

©2021 Synovus. All rights reserved.
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13. On the Confirm Installation message display, select
Next.

The WebScan installation will begin.

14. The Post-Install Config window will display with links
required for WebScan to work properly. Enter the
requested information as reflected in the below screen
shot. Note: The remote domain must be listed as
https://redweb.synovus.com, and then select Add
Domain. Once complete, select Next.

©2021 Synovus. All rights reserved.

w WebScan

Confirm Installation

Click "Mext" to start the installation.

The installer is ready to install WebScan on your computer.

Cancel

< Back Next >

@ WebScan - Post-Install Config
Update Settings
T theck for Updates?

Update URL:
’_'Mips_ dweb, synovus.c

Ramnta Nomain 1IR1 -

'hitps: fredweb.synovus.com

Ia.

Installing WebScan

‘WebScan is being installed

Flease wait .

Cancel
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15. The Post-Install Config update message box
should display with all green check marks. Once
complete, select OK.

16. Next, the Installation Complete dialog box will
display. Select Close.

ﬂ WebScan — X
Installation Complete [ 3

WebScan has been successfully installed

Click "Close" to exit.

Flease use Windows Update to check for any critical updates to the NET Framewark.

/|

£

Cancel < Back | Close |

©2021 Synovus. All rights reserved.

[0

€9 Configuration fles capied succes stully! ] WebScan
H Update XML set successfully!
E‘) OiynipoRcyastatccanstitv jeing installed.
€3 Added WebScanCapture registry keys successfuly!

€3 Added Trusted Root SSL Cerificate successfully!

f’) Added Personal S5L Certificate successfully!
€3 certificates bound succassfully!

€9 URL reservation added successfullyl

€3 Added 'Path’ System Envi Variable

€ WebiScen Applcation sierted

ok

Cancel
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17. On the Remote Express Deposit Home page, select Registration from the navigation bar at the top of the

page.
BPPEEIEN History Report
ietau
Create Deposit @ i \
My Open Deposits
Primary Deposit Account -
- o Gpen Deposts n Hissory
Depasil Control Total
My Recent Deposits

18. Next, select Re-Register.

Locations: Sandestin

Scanners: | Teller Scan 240

| Re-Register P

19. Then enter the appropriate information in the Re-Register fields as shown below.
e Locations: Select the appropriate location.
e Scanners: WebScan TellerScan
e Scanner Host: localhost

©2021 Synovus. All rights reserved.
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20. After the Location, Scanner, and Scanner host information is entered, select Register.

Locations: | Sandestin v|

Scanners: [ WebScan TellerScan |

Scanner Host: ‘ localhost |

21. You should see the below message displayed to indicate successful registration.

This machine has been successfully registered. /

Locations

Scanners

Scanner Host: | |ocalhost

Re-Register

22.You can proceed to scanning deposits by selecting the Deposit option located in the red navigation bar
at the top of the page.

©2021 Synovus. All rights reserved.
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Installed WebScan and still experiencing communication failure? Please follow these
troubleshooting tips:

1. In the event WebScan is uploaded and registered correctly, but you still are experiencing communication

failure, please perform the following steps. Depending on your computer, there could be a local host issue
where the scanner will not initialize on Google Chrome.

2. Reboot your computer before attempting the below steps.
e Open a new tab in the browser and enter https://localhost:58080/signalr/hubs
e On the next page where the following Chrome message is displayed,” Your connection is not fully
secure,” select Advanced.
o Next, select Proceed to localhost (unsafe). The hubs.js file will be displayed.
e Finally, navigate to Remote Express Deposit and proceed with deposit capture.

©2021 Synovus. All rights reserved.
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0-6887) and say "Gateway."



